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Products In US, Canada Mislead On 'Green' Labeling

October 26, 2010

More than 95 percent of consumer products
examined in the US. and Canada
committed at least one offense of
"greenwashing," a term used to describe
unproven environmental claims, according to
a report published Tuesday by TerraChoice,
a North American environmental marketing
company.

While unsubstantiated claims of "green"
attributes declined slightly in recent years,
the problem was still widely prevalent, as
more manufacturers flooded the market with
items deemed to be better for the
environment. Of particular concern were
items proclaiming to be free of controversial
chemicals Bisphenol A (BPA) and phthalates -
- especially baby and toy products,
according to the report.

The study examined more than 5,000
consumer products in 34 stores in the U.S.
and Canada and found 12,061 "green"
claims among them. Among the infractions
found were fibbing about or having no proof
of environmental claims, vague or poorly-
defined marketing language such as "all-
natural" and the use of fake labels designed
to imply a product has third-party
certification or endorsement of its claims.

"The scary thing is that manufacturers are not
providing independent proof of these
claims," said Scot Case, a market

development  director for  Underwriters
Laboratories. "The same verification we
expect from accounting records, we should
expect from BPA claims."

TerraChoice was recently acquired by
Underwriters Laboratories, an independent
productsafety  certification  organization.
Both TerraChoice  and  Underwriters
Laboratories  offer  green  certification
programs and could benefit if more
manufacturers sought third-party verification
of the eco-claims.

While the overall incidence of greenwashing
dipped slightly - 4.5 percent of products
were dubbed "sin free," versus only one
percent in the first study in 2007 - particular
concerns were raised about the huge surge
over the past year of products claiming to be
free of BPA, a compound used in plastics
such as baby bottles, and phthalates, which
are used to give plastics like pacifiers

flexibility and durability.

Concerns were raised about BPA's possible
health effects, including the impact on fetal
and infant brains, and earlier this month, the
Canadian government added BPA to its toxic
substances list. Other health concerns were
raised about phthalates. The report said not
a single ‘"green" toy was free of
greenwashing, and less than one percent of
baby products were "sin free."
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Estimated Yearly Operating Cost

year, based on
its electricity use
and the national
average cost of
energy. The cost
appears on labels
for all models
and brands,

SO YOUu can
COMPAre encrgy
use just like you

R AR RR R RSN,
.'..l.lbl..lll.llitlloblllltll..lllll.llh...llbl.lll.l'

!
ST
.---no-nu-....,l o

T orerey &
4

Cost Range of Similar Models

AR RN Ny

630

'-:.w Yearly Electricity Ur.»

el
rusnt®

3

'l.....---""’ Lo - The cost range
i helps you
ometed. $67 compare the
s energy use of

RIS PP FRRARNIRY S

aessenndirnnnrnnars

The maker,
model, and size
tell you exactly
what product this
label describes.
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different models
by showing you
the range of
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for models with
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An estimate of how much electricity
the appliance uses in a year based
on typical use. Multiply this by your
local electricity rate on your utility
bill to betier judge what your actual
operating cost might be.
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If you see the ENERGY STAR
logo, It means the product
is better for the environment
because it uses less energy than
stanlard models.
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